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Any swim-spas or hot tubs that are installed below ground run the risk of
flooding.
Flooding is not covered under the Hydropool warranty

Every scenario is different but usually the swim-spa or hot tub will rely on a
submersible pump to keep the pit from flooding. The submersible(s) can stop
working for many reasons. For example, power cuts, pipe blockages and pump
floats jamming are common causes of failure. The most common reason is the
submersible(s) having been unplugged.

If the pit is draining naturally, any debris in the pit can cause blocked drainage
pipes and therefore cause flooding.

Keeping the pit clean and pumps serviced, minimises the risk of flooding.
Other options are:
- Secondary submersible pump

- Audible pit alarm
- Battery back up in case of power failure

We can supply all of the above please contact us for details.

Forewarned is forearmed.
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