
HYDROPOOL COVER WARRANTY 

HOW TO FIND THE PRODUCTION TAG INSIDE THE COVER SKIN  

 

STEP 1 – OPEN THE COVER 

 

 

STEP 2 – UNTUCK THE FLAP WITH THE ZIPPER 

 There are 4 flaps, you may need to check them all 

  

 

 



STEP 3 – UNZIP THE COVER SKIN TO LOCATE THE TAG 

There will be one tag on each insert.  If you don’t see it right away, keep unzipping. It’s possible that it is 
at the other end of the foam. 

 

 

THIS IS THE TAG WE ARE LOOKING FOR    THIS IS NOT THE CORRECT TAG 

                                      

 

Submit the picture of the tag as well as the pictures of the issue to bstafford@hydropoolhottubs.com  

A claim number will be issued and returned to you. 

Once the claim has been submitted you will be advised within 3 to 4 days if the claim will be approved or 
denied 


