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BARBECUES
~

Napoleon’s Product Warranty

The warranty information below is only for products purchased after January 1st, 2020.

Please refer to your product manual for complete warranty information, conditions and limitations.

NAPOLEON PRESIDENT’S LIMITED LIFETIME WARRANTY

Napoleon warrants that the components in your new Napoleon product will be free from defects in material and workmanship

from the date of purchase, for the following period:

Aluminum castings / stainless

steel base

Stainless steel lid

Porcelain enamel lid
Stainless steel cooking grids
Stainless steel tube burners

PRESIDENT’S

Porcelain-enameled cast iron
LIMITED

LIFETIME T

Stainless steel sear plates

WARRANTY

Stainless steel infrared rotisserie

burner

Ceramic infrared burners (excluding

screen)

Electrical Components

All other parts

*Full coverage, plus 50% off for life.

Please refer to your product manual for complete warranty information,

conditions and limitations.

NAPOLEON 15 YEAR WARRANTY

Napoleon warrants that the components in your new Napoleon product will be free from defects in material and workmanship

from the date of purchase, for the following period:
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Lifetime

Lifetime

Lifetime

Lifetime

10 years*

10 years*

5 years*

5 years*

5 years*

3 years

2 years
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Hood 15 Years

Stainless Steel Lid 15 Years

Porcelain Enamel Lid 15 Years

A Aluminum Castings 15 Years
1 5 Y EAR Stainless Steel Cooking Grids 15 Years
Stainless Steel Tube Burners 15 Years

WAR RAN TY Stainless Steel Sear Plates 15 Years
Porcelain Enamel Cast Iron Grids 15 Years

Stainless Steel Infrared Rotisserie 15 Years

Infrared Side Burner 15 Years

All Other Parts 15 Years

Please refer to your product manual for complete warranty information,

conditions and limitations.

NAPOLEON 15 YEAR LIMITED WARRANTY

Napoleon warrants that the components in your new Napoleon product will be free from defects in material and workmanship

ffrom the date of purchase, for the following period:

Aluminum Castings / Stainless Steel 15 Years

Base

Stainless Steel Lid 15 Years

Porcelain enamel lid 15 Years

Stainless steel cooking grids 15 Years
1 5 YEAR Stainless steel tube burners 10 years*

Stainless steel sear plates 5 years*

LIMITED
WAR RAN TY Porcelain-enameled cast iron 5 years*

cooking grids

Ceramic infrared burners (excluding 5 years*

screen)

All other parts 2 years
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*Full coverage, plus 50% off until the 15th year.
Please refer to your product manual for complete warranty information,

conditions and limitations.
FOR PRO605CSS CHARCOAL CART ONLY +

NAPOLEON 10 YEAR LIMITED WARRANTY

Napoleon warrants that the components in your new Napoleon product will be free from defects in material and workmanship

from the date of purchase, for the following period:

",
10 YEAR

LIMITED

WARRANTY

TRIUMPH® AND TRAVELQ™ 285 AND PRO285 SERIES +

CHARCOAL KETTLE SERIES AND APOLLO® SMOKERS +

OASIS™ AND BUILT-IN COMPONENTS (INCLUDING DROP-IN SIDE
BURNER)

NAPOLEON 3 YEAR LIMITED WARRANTY

Napoleon warrants that the components in your new Napoleon product will be free from defects in material and workmanship

from the date of purchase, for the following period:

-,

Aluminum Table Top and Pedestal 3 Years
3 YEAR Stainless Steel Housing 3 Years
WA;[\QEDN TY Stainless Steel Burner Assembly 3 Years
All Other Parts 2 Years

Please refer to your product manual for complete warranty information,

conditions and limitations.
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